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(Root Cause Analysis Skill in action)”
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Module 1 : Systematic Thinking Skill in action
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® A7 1 : Analytical Thinking
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® i 2 : Logical Thinking
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® il 3 : Creative Thinking > Workshop

Module 2 : Root Cause Analysis Skill in action
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Workshop : Cause and Effect Analysis
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® anuduiiusamnveslym —->Relation Cause

Workshop : Cause Relation Analysis

® Fuynawniuiaiavesilym —>Root Cause
Workshop : Why-Why Analysis (5-Whys)

Module 3 : Solution and Prevention Skill in action

® 1193N1INTUAUYN —> Alternative/Measure
Workshop : Tree Diagram
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Workshop : 1) Weigh Score Diagram (1%3U3u16u)

2) Metrix Diagram (139U3zaN5AN)
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- U3 PNR (Point of No Return)

- 117571581509 (Scenario Alternative)
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- Certificated to Securities Marketing (Securities Training Association)

- Certificated to Train the Trainer

_ Certificated to Excellent to Customer Service (@aUuiiunananute )

- Certificated to Impressive Personality Development Program
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